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Big Dog Internet Statement of Compliance with F.C.C. Open Internet Order 
This statement is made by H.J.L.L.C. d/b/a Big Dog Internet.  In connection with the FCC’s Open Internet Order, which requires Internet Service providers to make prominent and detailed statements describing:
(1) the management of their network, and
(2) the performance of their network, and 

(3) the commercial terms of their service agreements.
Big Dog Internet is an internet service provider that provides wireless internets service.  We manage our network in compliance with the FCC’s Open Internet Order.  Subject to reasonable network management, we do not block lawful content, applications, services, or non-harmful devices.  Big Dog Internet customers are completely free to make their own choices regarding what content they want to access, create or share with others.  Except as described herein, Big Dog Internet employs no system whatsoever for the prioritization of any type of internet traffic over another and does not discriminate in transmitting network traffic.  
 Big Dog Internet has no arrangement nor employs any practice that directly or indirectly has the effect of favoring or hindering network traffic.  The only principle of priority in managing network traffic currently in place is “first in first out.”  Simply put, subject to reasonable network management, Big Dog Internet has no policy of discriminating between and amongst our customer’s network traffic.  Also, Big Dog Internet customers may use any type of device they choose to connect to the network and we have no approval procedures required to use them.
Our customers’ downloading and uploading capacity is limited only by the speed tier to which they subscribe. Big Dog Internet does not block any specific protocol or protocol port, neither does it modify protocol fields in ways not prescribed by the protocol standard.   Big Dog Internet’s solution to network congestion is to expand its capacity rather than to attempt to regulate the usage of its customers.
Big Dog Internet does not employ any security measures that would otherwise affect a consumer’s ability to access the content, applications, services and devices of his or her choice.  Big Dog Internet relies on the Paessler Router Traffic Grapher to monitor the network and to conduct limited inspections of network traffic   The Paessler device will provide detailed information about network traffic.  The device also stores the information, but the information is not provided to third parties, except as required by law, and is never used for any other purpose than to monitor the network.  The device reports the system’s speed and failures, and it notifies technicians when an outage occurs and of statistically abnormal traffic  that may be indicative of a virus or threat to the security of the network.  Big Dog also employs Barracuda and Iron Port spam filters.   Big Dog Internet’s terms of service prohibit customers from engaging in practices that may negatively impact security like spamming, hacking, denial of service, etc.
Big Dog Internet uses wireless point to point technology with Motorola canopies and Cisco systems.  We use the Paessler device to evaluate the performance of the system.  Consumers who have the basic Internet package can expect download speeds of up to 1,000 kbps and upload speeds of up to 500 kbps.  Consumers who purchase the enhanced package can expect to receive download speeds of up to 2,000 kbps and upload speeds of up to 1,000 kbps.  Customers purchasing the basic package generally have few problems with real-time applications and have no problems with the enhanced package.   While we cannot and do not guarantee minimum speeds due to many factors that may affect a customer’s access (such as network conditions, congestion, other users on the network and other factors), we make best efforts to provide these levels of service to our customers.
Big Dog Internet offers Voice over Internet Protocol (“VoIP”)  but does not currently offer IP-delivered videos.  Of the customer’s available bandwidth, 50 kbps per second up and down are dedicated and prioritized for the VoIP service, and this is the same whether the customer uses Big Dog Internet VoIP or VoIP from another provider.  Also, the effect of the dedication of this bandwidth has a negligible effect on overall bandwidth availability, and little, if any, effect on the performance of the service.
Big Dog Internet offers its basic package with download speeds of 1,000 kbps and upload speeds of 500 kbps for $34.99 per month and its enhanced package with download speeds of 2,000 kbps and upload speeds of 1,000 kbps for $54.99 per month.  Both packages are available with either a twelve (12) month contract, with a $99.00 installation fee, or a twenty-four(24) month contract, with and installation fee of $49.00.  Early termination fees are calculated according to the remaining term of the contract.  Each remaining month of the contract is billed at ten (10) dollars per month.  Big Dog Internet Customers may elect to purchase a static IP address for an additional $5 per month.
Big Dog Internet employs technicians who are trained to provide quality assistance in resolving technical problems that customers may experience and in answering any questions the customer has about the service.   Technicians also handle customer complaints and are authorized to make adjustments to the customer’s bill if there is a period of time for which service was unavailable, and they are authorized to upgrade the customer’s account if he or she complains about downloading speeds.  When the customer has an issue that is not resolved by the technician the customer is referred to a manager.  All calls are recorded for quality control.  

We reserve the right to make changes to our Open Internet policies.  These changes will take effect when posted on our website.
